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Patrin Return Goods Policy 
 

Patrin Pharma, Inc. is committed to excellence in customer service and satisfaction. Subject to the conditions set 
forth in this policy (“Terms”), Patrin will accept returns of its pharmaceutical products.  The policy is effective 
January 1, 2014.    

General Policy 

1. Credit will be issued only for product purchased directly from Patrin Pharma. 

2. Product will be reimbursed at the original purchase price, less all applied discounts or at the current price, whichever 
is lower. 

3. A credit authorization number will be issued directly to the Purchaser, who returned eligible Products, and the credit 
authorization may only be exchanged for replacement Products or new Products.  

4. Credit will be accepted only if a credit authorization number has been issued by Patrin Pharma.  Deductions from 
invoices without a credit authorization number will not be accepted 

5. Credit authorizations are void one (1) year after issuance 

6. Purchaser retains title to all returned Products until Patrin issues a corresponding credit authorization. 

7. Any right of Purchaser to reduce payments to Patrin for returned Products may only be exercised following receipt by 
Purchaser of a properly issued credit authorization number. 

8. Any return transportation charges including insurance are the responsibility of the Purchaser. 

9. Patrin is not responsible for processing fees from third party destruction/return companies. 

10. Credit authorization will not be issued for returns with a value less than $25. 

11. All communication regarding returns to be sent to Returns@PatrinPharma.com 

Returnable Items 

1. Products within return policy guidelines and authorized as returnable. 

2. Products within 6 months of expiration.  Due to the added cost from the return of unsold inventory, a 20% 
processing fee will apply. 

3. Product must be unopened and in original container/packaging with original labels 

Non-returnable items 

1. Products returned without a Return Authorization number. In the event that product is returned without prior 
approval it will be treated as an "Unauthorized Return" and subject to denial.  

2. Products with more than six (6) months remaining shelf life.  

3. Products more than six (6) months beyond expiration date.  

4. Opened Products and partially consumed Products  



Page 2 
 

5. Products with a missing label or with missing lot number and expiration date or products marked, coded or 
adulterated in any way.  

6. Products provided as free goods or at no charge for promotional incentives, samples or short-dated products.  

7. Products not purchased directly from Patrin Pharma 

8. Products damaged due to insurable causes such as fire or natural disasters, or if damaged/deteriorated due to 
improper handling or storage by the customer.  

9. Products purchased in distressed, sacrifice, fire or bankruptcy sale. 

Shipping Damage Claims 

1. Concealed damage claims must be made within (5) days of receipt 

2. Products that have been damaged in transit requires a signed Bill of Lading noting the damage 

3. Request for credit on a damaged product or shipment must include a picture of the damage. 

4. A Return Approval will be provided for claims meeting the requirements 

5. Returns, if requested, are to be received within thirty (30) days from the Return Approval date.  

Procedure for Returning Goods  
 
Pre-approval is required for the return of all products. All return goods request must contain the following 
information:  

1. Customer name, street address, telephone and fax numbers.  

2. Contact name and email.  

3. Product name, description, NDC #, lot #, expiration date and quantity to be returned.  

4. Purchase Order or Patrin Pharma invoice # and Reason for return.  

5. All returns submitted without complete documentation or exceeding the required time frame will not qualify for a 
credit.  

 
 

 
 
 

 

 
 


